1844 4313241 WWLHIN Wait Times Detail

HERE (HERE247) Wait times for residents accessing Here 24/7 during 2025-2026 fiscal year who required ongoing care
Call anytime to access
Addictions, Mental Health Reporting Period: April 01, 2025 _ September 30, 2025

SEVENR & Crisis Services
®

Waterloo-Wellington

1 360 Unique Residents Contacted Here 24/7 And Require(d)
] Ongoing Care

B Last Fiscal Year

Total Known Residents Contacting Here 24/7 Who Require Ongoing Services By Month of Contact
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Average Days Waited Between Waitlist Start Date and Service Initiation (Wait 2) For Residents Receiving
Additional Services By Month (excludes clients currently waiting)
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Average Days Waited Between Waitlist Start Date and Waitlist End Date (Total Wait) For Residents Receiving
Additional Services By Month (excludes clients currently waiting)
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Definitions:

Residents = Number of unique residents

Wait 2 = Average days between Waitlist Start Date and Service Initiation (for residents requiring ongoing services during reporting period)

Total Wait = Average days between Waitlist Entry Added - Waitlist Entry Closed (resident attended appointment at receiving service or waitlist entry closed) for residents removed from
waitlists during reporting period





